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Abstract:

This study aimed to investigate the relationship between organizational conflict management
strategies and work team effectiveness of employees in public administrations, and also to
identify the most important strategies used to resolve the dispute, which occurs in municipal
departments , to achieve the objectives of this study, the researcher designed a questionnaire and
distributed to the study sample that consisting the employers in six municipalities (Oued El
Abtal , Tighennif, Ain Ferrah, Hachem , SIDI DJILLALI Ben Ammar and Rahouia ), which
numbered 172 employees have been selected at random. The study concluded the following

results:
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- Municipal departments employees tend to use integration method to solve the conflict

occurring between them with arithmetic mean of 4, 43, then the avoidance method by
arithmetic mean of 4, 16 and finally obliging method comes with the arithmetic mean is equal
to 3, 07.

- The study showed a statistically significant correlation between the integration strategy and
supportive effectiveness of work team with Pearson correlation coefficient (0,5), and significant
negative correlation between dominating strategy and supportive effectiveness work team with
Pearson correlation coetficient (-0,1)

- A statistically significant correlation between obliging method and defensive teamwork
effectiveness with Pearson correlation coefficient equal to (0, 1),

Key words: organizational conflict, conflict management style, effective team
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Abstract:
This study aims to highlight the importance of valuing the human resources

experience (especially craftsmen) and the contribution of this process in the development of
crafts skills. At this effect we have conduct a survey in the Chamber of Crafts and Trades of
Mascara. The study revealed the importance of crafts skills, the study highlighted the
importance of the certification of crafts skills as inevitable means to values creation,
prompting many countries to establish institutions for the assessment of skills and recognition
of professional experience. In Algeria the valorization of professional experience is still
limited by the crafts activities. However, this operation is an important experience that has
great effects on the development of the other sectors, if it is received the required attention.
Key word: The Professional experience, certification, diploma, jobs, skill development.
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We have the evolution of mobile phone use significantly all over the world. Because the
mobile services sector the most important sectors of success as it contains a large number of
participants and witness this great competition among the dealers, and joint analysis was
used in the telecommunications services provided in order to find the best services that can
be communications clients recommend them. Where joint analysis is used extensively in
marketing as a research technique for the study of customer preferences for services or
products and customer simulation options. It is used in the design of new products, in this
paper, uses a joint analysis to see how the estimated university students the various aspects
of the mobile phone service properties. And students were selected because they are the
most important segment of customers in the field of mobile services, and based on the
results of the study suggest Marketing's customers to mobile phone strategy.

Key words: mobile services, technology joint analysis, college students, the characteristics of
the service, marketing, customer options.
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Abstract

The goal of this study is to analyze and assess the relationship between public and
private investment in the case of Algeria through an empirical analysis using a GMM
(Generalized Method of Moments) upon annually data for the period 2003-2014. Results show
to the existence of a complementarily between private investment and productive investment
public, while public investment in infrastructure activities crowds out private investment. We
conclude by summarizing that there an increase in private investment as a result of increased
public investment were the Crowding-in is greater crowding-out effects.

Keywords: Private Investment, Public Investment, crowding-out effect, Generalized Method
of Moments (GMM)
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Résumeé:

La gestion des ressources humaines affecté par les changements de I'environnement interne
et externe de lentreprise touristique, les évolutions mondiales qui ont touchés les systémes
d’information et de communication, et aussi l'agrandissement le réseau de communication
(internet), et le développement des connaissances scientifiques et techniques...etc. Cela poser de
faire face 3 ces variables de changer les méthodes d’organisation et de travail, ¢’est-a-dire
développer la gestion des ressources humaines a travers sa structure , les fonctions ,systéme pour
s’adapter aux nouveaux développements . Tout ¢a insiste a 'entreprise touristique de fournir un
fort systtme d’informations et de communication pour surveiller les plus importants de ces
changement, et la découverte de nouvelles connaissances et technique, et choisir les meilleurs
pour diffuser entre ces compétences a travers I'adoption d’un systtme de communication
interne efficace pour atteindre I'excellence. Cet article vise 2 mettre en exergue les aspects
théoriques de management des ressources humaines (compétences), et les moyens de
développement cette ressources dans quelques entreprises touristique algériennes.

Mots clés : Gestion stratégique des ressources humaines, le réle de communication interne, les

compétences, Développement des compétences.
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g 5ot 74 100,0
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SPSS ez e sl iUl slas) et sl
ceodadl spid) @

93 SULYI r w348 39y s Lo Win 90 95 58 sl snll (593 SlbYI Jias OF LS

FA Sl 5 Ll e salin V) ) Lty 2 3 ots 0 Slennsl) s 2l Sbgtns

o ol sl OF e o s Y04 e sl (srlly Lo BULAIL sgm g 51 5 laaldhl
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ol A ) Al

1 14 3 41
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T

35531 FAEN

Sz 1 1,4
©sb 3 41
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g 5o 74 1 100,0
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& et Jolad dpdll 2l of . Alpha de Cronbach il oz sl GLsy) eles
Alpha de Cronbach i Jeles dI L1y, % 70 » Cronbach 1970 « .o
Lede ikl aadll a9 %050 o ;ST b S 5 Baall fas BT e Wayleel (S 0.862

Alpha de Cronbach Jslas ieu: 0343 Jus!

Statistiques de fiabilité

Nombre
Alpha de Cronbach d'éléments
862 258

’

SPSS oz Lo lely oLl slie] a2l

Ol yal2 Jo Al eldl) 4.4

A s 055 Of WY glall LY (0) s a3l UL sae 5 (74) dbemzndl UL sae
G Olra¥l Sl eanad ) a1y &I DU o 05 0T Y gled) Lusel/ W (1)
P2 Js Vs, 1 ko on s peas

e Y G 056 149 U1 T ool

s B gt 055 1.5 05713 -

s AW G 0558 1,99 (1) 1.51 cble 08713 LI-

M s Bl Y st 05 2 018713 —
15 1
Yy 2

A

I Ciua Cuas T e M- gl

(WY 2 s idlam Y uglell  ®

Statistiques descriptives =

Maximu Ecart
N| Minimum m Moyenne | type
La  communication globale en
) o 74 1,29 2,14 1,5705| ,16531
c‘ntrc‘pnsc‘ tOUfISZ'IqUC

SPSS w2z e lely iUl slas) cor il
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Statistiques descriptives

Minimu
N m| Maximum Moyenne Ecart type
Plan de communication interne| 74 1,29 2,14 1,6100 23916

SPSS w2 e lsly oLl slas] car el
GG (1.61) sl 2 cily G, Slagll Lo bb2 sy ade Joldl o gl
Gl plazal pde JUby, VLN Lb2 sy pde S Rhas 2ed 29,(0.23916) g)las
b LI Slashall e a BT L2 YL,

Bruno goupille « Bien que le plan de communication soit important, il doit étre assez souple ».

s s o il Y] aglil) @

Statistiques descriptives

N Minimum Maximum | Moyenne | Ecarttype

Les moyens de
e 74 1,37 1,79 1,6060 110056
communication interne

SPSS wis 2 e 1sly U slas) ot ol
ALl Sl sl plazal ) 2t ) 6T (1.60) 2k Cino e 101 JLas) iy 502 iy
Sl bl o OF (] BLoYL, 331 Gy o) Slsd) n Oleskall Jasy jaies BY ple g s
o sl Caar ) sasdl OV Rl ALY L daaws BT Y] o glod) AT I
sadadd) a3 ol (Sl %}@\ Slaw gl 3 Logas Al )l Osaize 22 Wy ,niboll o 1S s
ksl gy bl
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Statistiques descriptives

N Minimum Maximum Moyenne Ecart type

La formation 74 1,05 2,10 1,4385 ,26322

SPSS oz e lily oLl slis) o jdall

o AL (143) Lol 2wl oy oSl lonsll plusal Jpadl o
JWbs LY Gjlany Shs 5 Shlge 5 SIS pshan Slawsll Slilaal (S5 G aed 29,(0.26)
5 Bhb] wad g OMWial U e sSAGL Abdnd) g R gislhby) ) Y Lad g, aanid
S e Bl Sl gl o ISy, sl Gl e 1 e Ll ned 5 L
5 DS Sy, 280 Y slaeYy, B we SIS g Mgl jan 3 eddl dw >l e
@3 3930 et g a1 Ay, A leed) B gl) bl STAL Jledd) e o)
eld] jat] Jom dila> Y] elil) ™

Statistiques descriptives

Minimu Ecart
N m Maximum Moyenne type
Les obstacles de
o ) 74 1,00 2,00 1,5068 ,29544
comimunication interne

SPSS w2 e hsly oLl slas] cpar el
Glar BLEL (1.5068) Lwsl 2 iy o, A1 LW Sligan 39y okl e gl
¢ ) JLai¥l e af Sligas lias O plizul W e Lo Loy Adns g daugie 2ad 29,(0.295)
Ao Lo ogrg Ll Bloy Gano g jeid G JlasV) W5 3sliSTpuer 3 e B L) Ol gl
Al 3 alesedd Blagh jlest 3 ST alaxaY)

Statistiques descriptives

Minimu
N m Maximum | Moyenne Ecart type
Le climat de travail 74 1,00 1,80 1,2270 ,19675

SPSS wis 2 e lely iUl slas) cpor il
Sl sl Joadl sls OF o (1.22) O jas Glo bos 2y (638 Gonmn ol 2ls 52 i
oo DNl gy A Ll 3 85 5 JlesVb pLAL s 5 womde g el wl ez 2L
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Statistiques descriptives

N Minimum Maximum Moyenne | Ecart type

Les Compétences 74 1,04 1,65 1,3566 112853

SPSS w2 e hsly s Ul slie] car el

Slawgll plozal o & (1.35) O ik gles by Aed S8 Ssis IS 52 &
A YIS Al ) L] 2 gl g e 1) (3 Aels ARy Uizl 5 LEUSS 2Ll
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s I (3 a bl B gl i Bl 55 IS ) ) 5 gy

el 3R o 2o Y el

Statistiques descriptives

Minimu
N m Maximum | Moyenne | Ecart type
Développement des compétences
) 74 1,23 1,81 1,5288 ,18105
(ressources humaines)

SPSS wis 2 e 1sly U slas) ot ol
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Statistiques descriptives

Minimu Ecart
N m Maximum Moyenne type
L'évaluation des
compétences et de 74 1,24 1,71 1,4665 ,11979
communication
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Statistiques descriptives oisUS pslad Ldo gt il iy 0443y Jour

Les variables descriptives Ecart
x1.x2.x3. N Min Max Moyenne |type
Les obstacles de communication 7

. 1,00 2,00 1,5068 29544
interne x3 4
L'évaluation des compétences et de

7

communication A 1,24 1,71 1,4665 , 11979
X2
La formation et communication

_ 74 1,05 2.10 1,4385 26322
interne x1
N valide (liste) 72

SPSS w2 e el ol sl ot jial)
S, d st Lkl b 3 dgbin, Sl st Jo 55 ) Olanall LoV) ol las dnsg

bl Sl gl SIS et o 2308 s ) (3 pxd B A

slaze¥l &, A0 JLasV) g Sl g el ghar B Lttt e 0 Jg¥1 A )yl
LS L2ils colS Eo, @) ods ygine 0 il Analyses Of Variance il W4 Lasl s

do¥1 v ) B LI ANOVA o\ JlE gits: 05 43y Jgusr!
Jolas Sl Jalae et s doodll
el Erreur
busyy dpdoed) Jales R-deux standard de Lygun) S pmeSig.
Modéele R R-deux ajusté I'estimation F Uy
1 ,623* 0,389 0,38 0,14254 45,771 ,000*
Prédicteurs : (Constante), la formation et communication interne a

SPSS w2 e el iU slas] e 1l
NS pshas o 1 JLasV g S BV 858 ks OF oMol gkl a o
) Jiedl il ) s WS, g Rall M) e o L2 Amgs 2ed 8y 0,623 il
5 SIS ket @ el 5wl il s e %0 389 s (s JlasYl g S

oW W el WS, sl ol e o alis
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= 0.000 &) 2l azed Oy 45,771 il appedtt F o a3 0L ANOVA

Ay gine % 95 ) > s B4l of Lﬂgi 0.05=q, (.b‘;:ml\ ol Gyt o0 8 SIG
YYs s BMle spmp Abd)! &zl foii 5 ptdll duid b, wilsd] ods e IS YU
I Je2rY) 5 sS) S5 13] o) s il Sl yy5har 6305 8 e diloa)

SEVRV IR RENE e RN T I S S.E=0.142 el glal Lot e andt W

2B dkes LY Al 5SS mren p3sed) Jad G SV 2308 Sladas ol S3er Jo
Jodls. X1 Jires janes” Sl JLasVl 5 oS IV 0 Y b pines leiSU1 ks
LVl g Sl g Sl pshas (p Jad) ol AN dsles oMl 5 s W)

: d\s\.ﬂ\
Coefficients ol chltas: 06 o3y Jgur
Coefficients non Coefficients
standardisés standardisés
Modele B Ecart standard Béta t Sig.
(Constante) ,912 ,093 9,840 ,000
Ia formation et
communication ,429 ,063 ,623 6,765 ,000
interne

A. Variable dépendante : développement des compétences

SPSS w2 e el iU slas] e 1l

P AW sl e il pigadl 2l (S L) Jgud) s e
Yi =0912 +0429 X il

St s A5lax] Vs I3 Be dxg NV &L alildly, anl )l dpedad)l o4l 2l 1 Ad) G A1 jlas)
o U s Sl I JLaV) ) Sl s By 1) Sl sk e s Y0 95
t AW Jpddl (3 Ao

Wl do dl dew DY ANOVA o\ |2 s 073y Jgus!

Modéle R R-deux | R-deux ajusté| Erreur standard { F Sig.

I'estimation

8414 0,708 0,691 0,10069 41,762 .000¢

d. Prédicteurs : (Constante), I'évaluation des compétences et de communic:

SPSS Gz s lsly ctm U slas] e 1 all
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b SlUSY ghs ae JLaV) g SIS i G B 88 i OF oDl Jgadkl e Lo
5 Il o) Jindl el ] s WS, Lagie Ralal) B3 e J U rge e a9 0,841
Spize Lapenis %029.2 3L 5 SNl pglas (3 o) 5 wld) il s 0 90 70,8 i (- Il
ik it F oo as o0 ANOVA Wl L2 gl WS, 23l ol e 5 aline
of 1 0.05=01 pasesdt agal) s 0 B3I SIG = 0.000 250t 2oz aad 0l 41.762
Aygime Y0 95 aadl s die 340

] YYs I3 BN dpry Ukd) Dzl o 5 pulall Gz b, il s Ao LSS YU

- ) g N liS sl S5 13 b gl ST _y5ha7 30 6 g

2B B3 Jo Jh U s Bph A g, st S.E=0.100 Ll slakt o) aed) andl W
mb ST SNl sy i e (218 Ale 5USS mren m3sed) fad Gl SV 2358 Sladas
Bslas oolas 5 oy QW) Joddly. X2 fazs janeS” eVl ol WS ools S0 0 Y
Dbl g SIS s g SIS gk o) lad YN

Coefficients |-l oalee: 08 3y Jor

Coefficients

Coefficients non standardisé| standardisés

Modéele B Ecart standai Béta t Sig
2 (Constante) 0,456 0,198 2,296 0,0

l'évaluation des compéten

et de communication 0,316 0,128 0,209 2,466 0,0

a. Variable dépendante : développement des compétences
SPSS wla 2 s lsly iU slas] e 1 sl

D AW sl e gpidl Sigadl il S pld) Jgd) il g

Y;=0.456 +0.316 X;,
L iflax| AYs ol3 Bty Y wl Ay, el deaad) ool b 1 AW A At e
o Bk s Sl S5 JLadl Sliges ©jis 1) SleUS) s o g 0 95 sy
P Jsdl e

A i 1 B SASY ANOVA o) Jold mits: 093 Jgud!

Erreur standard d

Modéle R R-deux R-deux ajuq I'estimation F Sig.

3 855° 0,73 0,71 0,09742 36,823 000

e. Prédicteurs : (Constante), les obstacles de communication interne

SPSS w2 s lsly cutm U slas] e 1 all
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JLaV Sligns) Jazdl padl ) i LS, Legin B3l B30 e Ju & dorge 203 89 0.855
Aites St s %027 U1 5 Sl pglas 3 el ol il s 0 Y073 s (510
Oly 36.823 il apudtl F 2 s 0L ANOVA Ll LE oy LS, zisd s e ey
iy die Bo,dl) O 61 0.05=0 pusrd) gl (g o 31 SIG = 0.000 258 2lozV) ez d
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Résumé:
Avec la révolution de 1'Internet, Les bibliothéques cherchent a confirmer ['identité
numérique en offrant de nouveaux services a travers l'espace virtuel, qui est devenu
aujourd’hui le moyen principal pour toute organisation cherchant a développer ses stratégies
dans un environnement caractérisé par une forte concurrence.
la nouvelle génération du Web (Web 2.0), et ses réseaux sociaux (facebook, twitter, blogues,
sites Wikis, fils RSS..etc) jouent un role important dans I’évolution de prestation de service
dans la bibliothéque et dans la nature du contact avec ses usagers, qui sont passés de
simples utilisateurs de services aux vrais acteurs dans son systeme de gestion.
L'objectif de cette approche, est d'explorer de nouvelles méthodes de gestion de la
bibliothéque face aux nouveaux défis du web2.0.
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Abstract:

The Enterprise need to configure the mental image of a positive receive their new
customers and keep them on existing customers in order to gain market share, and
competitive advantages and this if followed Relationship Marketing strategies, and back
this interest entrance Relationship Marketing to numerous studies that concluded that
the cost of attracting new customers to the organization more than the cost of retaining
existing customers and that the organization can increase the profit by reducing the

percentage of customers who drop out and deal with other organizations.
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