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Abstract.

The importance of organizational learning and knowledge management and its contribution to
develop the organizational innovation capacity has been the subject of many studies and its
increasingly gaining recognition worldwide. Our study analyses the Impact of organizational learning
and knowledge management on innovation capacity in Algerian Public Companies.

The research utilizes causality models and suggests a conceptual schema subsequent to a
comprehensive analysis of the literature linked to organizational learning field.

A sample of 120 managers and employees of Algerian pharmaceutical companies is used. The SEM is
used to analyze and approve the proposal of the conceptual schema.

The results of the empirical research show that organizational learning is positively and
significantly related to knowledge management, also the relationship between knowledge management
and organizational innovation is positive, on the other hand, the results indicate that there is a positive
and significant impact of organizational learning on organizational innovation.

Keywords: Knowledge management, organizational learning, organizational innovation, public
sector.
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CAIC 1210.920 1373,675 820,752 732,292 652,028 Lowest Possible
AMOS 22 o2 il
Jhabt JSA #3501 :(04) St
a6
aa a8 &4 73
[km1] [km2] [km3 ] [ Kkma ]
o1 VD 85
a7
Crm @
60 i 9
@—={ o] 1 €D
@ Ny @ / " @ oLs |=—eB
=108 = ® 3 s — oLa |=—¢id
= oL5 ~ £17
%

o
5

A

PG

REVISED STRUCTURAL MODEL

AMOS 22 w2 : juall

~21 ~




2016 L / oLl soall Joall g oudainl Aloma
: o A el (2

Standarised Path ) sl JL Lles 20 cilsy 121 olosdl) Jos 7 4T (08)Jad) mils gl
T oty ) Y Alant AN I3 89 0,649; 0,457; 0,531: 1 e ol il oid (Coefticient

. Owjaj\ oda
Sl i1yl il (08) 5
Hypotheses Path Path Coefficient t- value Assessment
H, OL IEM , 649 5,841*** Supported
H, KM R O1 457 4,868"** Supported
H, OL | OI ,531 6,275"** Supported
Note: *** significant at P<0.001
B =,649
B =,457
Sl il 5 S 35081 :(05) S
: :\.wb.\j\ c?‘.:.a

F o ebly (SEM)aISA oVslall rid plasunl 2l 2181 350! 2a53ey A3sisng Mo ol 7
f ke
i)y LV GLEY SR e sy (0,7 < 00)aul, 1 35Y 53l SLadl ad oy B Jsd V0
() Jetad) Jutal) 23 0adl BsSag 3352 p0s BMo ISl £3gad) W il iy v/
Sl 83021y Lo d B 3 Gkl Slp ) L) F IS m5ad 2aidlag B Slo e il Ay V)
Afla) Ggme U SIS gy bzl (57008 7 Jod) il e by omdgedll SU3S o

~22 ~



2016 3Lz / gLl soeall

Jeall 5 pulaial] Asme

U5 S a3y e ki 08y L) (O el il 2300 BT Ll S 3sadl il gl V0
I it il 250 W85 B Jsdll sid) as Lpadims il gy Radsinnd) 200 ol S5
el oy Al AYs I3 SUMe sgmy Jaall ISAI 2300l S Gy Jag Bl L) b8 bl v

o) Y g dall o) padaidl

AL 0dd Slo il Ll g IS gl LE wils JE Jaadl w0
Sl A1 ylas-g gK,L\ Tiged! Joks s :(09)Jgus

(B) Y Joslas | Ao pdll B Sl )
sisf Jo gl b d bl e HYy
gyl e gl st U s s Hy
) e ogldl Bt 4 b a0 Hi
J}& 531 OL —/ Ol g«?la.aﬂ\ C\.b.}[\
P

Allos cols L5 Ladd Mgy ¢ okl VI cnnd (3 BAL B)lsly adandl e A, ) ods cins
B3l 315 ¢ ot adl oy Loy aetlin 35y i (S ) 555 3] ciball 3ol edand) el ol 3 e
(KVB, RBV)Gldi e 2t ellsy osylsht e 2l 2ol e slaa¥U osly & slly okl gl

Wl @b all )05 ¢ el el cn sall B B ol Sl g bl 3l AN e
gl I o < 9

e et 4dols Sl WS L oW Slbdl) 3o U I e il F 1Y) ( oo

:c‘«,—\}\

@ Al dals gkl bl ey bl el Sbsne (2007) (old Jow )l deg JL) dmn w30 1
csws (27 A BylaW Al AUy (03,1 ks

03V —0lie apdly sl Bt s ekl &1 ) dt (2000) ¢l ae Ju1 2
3.Argyris Chris et Schon Donald A, (2002), ApprentissageOrganisationnel : Théorie, méthode, pratique, De Boeck

. .., lere L | .
Université, édition, American.

~23 ~



2016 L / oLl soall Jeall g eudaialf dlma

4.Bhatt .G, (2002), Management Strategies for Individuel Knoledge And ~ Organizational Khnoledge, «Journal of
Knowledge Management», Vol 06, N°01, pp 12-39

5.Bocquet Rachel, Damanpour Fariborz, Dubouloz Sandra, (2013), Innovations De Procédés Technologiques et Organisationnels:
Autécédents Et Complémentarité, Euram Conférance, Intanbul, PP 26-29, juin.

6.Clark.T Et Rollo, (2001), Corporate Initiatives In Knowledge Management, « Education Training», Vol 04, N°05, PP 26-241.
7.Connor Marcia L and Clawson James G, (2004), Creating a Learning CultureM: Strategy, Technology, and Practice, “ Cambridge
University Press’.

8.Cordin Ionescu Vladimir, Carnescu Viorel, Druica Elena, (2012), Flexible Organization, Global Busness And Management
Research: «An International Journa», Vol 04, N° 03-04, PP 277-285.

9.Damanpour Fariborz, Aravind Deepa, (2011), Managerial Innovation: Conceptions, Processes and Antecedents, «Management And
Organization Review», Vol 08, N° 02, PP 423-454.

10. De  Gooijer .J, (2000) ,Designing A Knowledge Management Performance Framework, «Journale of Knowledge
Management» Vol 04, N° 04, PP 303-310.

11. Dubouloz Sandra, (2013), L’innovation Organisationnelle: Autécédents Et Complémentarité, These De Doctorat, Spécialité
Science De Gestion, Université Grenoble.

12. Evan.W. M, (1966), Organizational Lag, Human Organizations, Vol 25, N° 01, PP 51-53.

13. Gerard Koenig, (2006), L’apprentissage Organisationnel : Repérage Des Lieux, «revue frangaise de gestion », Vol 32, N° 160,
Janvier, PP 293-328.

14. Gorolick .C et B .Tantaway-Monsou , (2005), For Performance Throuth Learning Knowledge Management is The Critical
Practice, « The Learninf Organization », Vol 12, N°02, PP 125-139.

15. Hicks.R, R.Dettero et S.Galup, (2006), The Five Tier Knowledge Management Hierarchy, «Journale of Knowledge Management
» , Vol 10,N° 01, PP 19-31.

16. Huber Grand.P, (1991), Organizational Learning: The Contributing Processes And The Literatures, « Organization Science »,
Vol 02, N° 01, March, PP 88-115.

17. Lee Heeseok et Choi Byounggu, (2003), Knozledge Management Enables, Processes, qnd Organizational Performance: An
Antegrative View and Empirical Examination, “Journal Of Management Information Systems’, Vol 20, N°01, PP 179-228.

18. Maguire, S et koh, (2007), The Adoption Of E-Business And knowledge Management In SMEs, Benchamarking : « An
International jouanal », Vol 14, N°01, PP 37-58.

19. Nonaka, Toyama, Konno, (2000), Seci Ba And Leadership: A Unified Model Of Dynamic Knowledge Creation, «Long Range
Planning », No 33, PP 05-34.

20. Pantouvakis Angelos et Bouranta Nancy, (2013), The link between Organizational Learning culture and customer satisfaction
Confirming relationship and exploring moderating effect, « The Learning Organization», Vol 20, N° 01, PP 48-64

21. Politis. J, (2003), The Connection between Trust And Knowledge Management: What Are Its Implication for Team Performance,
«Journal of Knowledge Management», Vol 07, N°05, pp 55-66.

22. Ramilo Runddy, Bin Embi Mohaed Rached, (2014), Key Determinants and Barriers In Digital Innovation, Among Small
Architectural Organizations, «Journal Of Information Technology In Construction», Vol 19, PP 188-209.

23. Rauffet Philippe et Dacunta Bernard, (2011), Vers Un Apprentissage Organisationnel Durable Dans Le Contexte De Groupe
D’entreprises : Comparaison Du Progres Fonctionnel Et De La Performance Operationnelle, Colloque National AIP PRIMECA, Mars,
France.

24. Schermerhorn John.GR , James G. Hunt, Richard N. Osborn Claire De Billy, (2006), Comportement Humain Et Organisation,
ERPL, 3° Edition, Québec.

25. Edquist. C, Hommen. C.L, Mc Kelvey. M, (2001 ), Innovation And Emp]oyment: Process Versus Product Innovation, Cheltenham:
Edward Elgar.

~ 24 ~



2016 L / oLl soall Jeall g eudaialf dlma

26. Armbruster. H, Bikfalvi. A, Kimkel. S, Lay. G, (2008), Organizational Innovation: The Challenge of Measuring Non-Technical
Innovation In Large Scale Surveys, «Technovation», Vol 28, N° 10, PP 644-657.

27. Mol. MJ, Birkinshaw. J, (2009), The Sources Of Management Innovation: When Firms Introduce New Management Practices,
«Journal Of Business Research», Vol 62, N° 12, PP 1269-1280.

28. Song Ji Hoon, (2008), The Integrative Determinants Of Organizational Performance Improvement: The Impacts Of Dimensions
Of Learning Organization And Dynamic Knowledge Creation, A Thesis Submitted for the Degree of Doctor of Philosophy at The
Pennsylvania State University.

29. Slavkovi¢ marko et Babi¢ Verica, (2013), knowledge Management, Innovativeness, And Organizational Performance: Evidence

from Serbia, Economic Annals, Vol LVIII, N° 199, October-December, PP 85-107.

30. AL-Hakim Laith Ali Yousif and Hassan Shahizan, (2011), The Role of Middle Managers in Knowledge Management
Implementation for Innovation Enhancement, «International Journal of Innovation and Management and Te ec]ma]og», Vol 02, N° 01,
February, PP 86-94.

31. Rezaei Ali, Bagheri Mahdi Mohammad, Allameh Seyyed Mohsen, mobarakeh Fatemeh Nikbakht, Mardani Abbas, (2014),
Is Organizational Learning (OL) As Mediate Between KM Enablers and Organizational Innovation (OI)? A Conceptual Framework,
« International Journal of Scientific Management and Development», Vol 06, N° 01, March, PP 70-79.

~ 25 ~



2016 L / oLl soall Jeall g eudaialf dlma

Sy CBMe 5,10 destull Ll gl Sileglas 834
(Olods SAQ Sligalil) Gy gt & pull) Al duslys )

(Wb) gihor st
Oluols dmalr L5L2:8Y1 aghall 4AS” o183
djebbarif@yahoo.fr
Sobe oulll 518 g s
Olunods daslr 3La:dY) aglall 4487

sb_maliki@univ-tlemcen.dz

S odle Y Al bl Sl B3 e el gr JU M e Ul Q)
s gaid g Oluals SAA sl 2964 3,00 3 CRM(Customer Relationship Management
3 o(and) (lal) (st ) dastill (gl ods Slaskas 8392 WLl S35l dhby 25 Wl Jlemsal & )
&3Sl Bloshas a5 5358 bomle 2y 32 ool g Rnald) Slengl) (lone s s 3 Y1 St
Al Gond) 3 Lylanal g Wil QWL 5 U oY 5 Ll Loy e
. QFDiasodt didy 25 @y coboghakl 3552 ¢330 e 5)13) Bl 3 1hp il SIS
Summary

The purpose of this article is to assess the quality of the job information in support of
the management of customer relations CRM (Customer Relationship Management in the
Regional Directorate for insurances Saa Tlemcen and to achieve this goal is to use a quality
function deployment for measuring the quality of information supporting these functions
(marketing, sales, service), a recent challenge in most institutions of insurance which pays
considerably the quality and authenticity of information gained to ensure customer
satisfaction and loyalty, and therefore their survival and continuing competitive market.

Keywords: marketing relationships, customer relationship management, information quality,
function, quality function deployment QFD.
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Résumé

A la lumiére du développement rapide des moyens de production, des nouvelles innovations, de
la compétitivité et de la pénétration des marches internationaux pour une large commercialisation des

produits, I’entreprise algérienne se trouve face a des choix stratégique qui lui permettent d’acquérir un
avantage concurrentiel tout en commercialisant des produit pour sa survie.

Dans ce contexte, la présente étude pratique sur I’Entreprise ALZINC, essaye de mettre en
lumiére les composantes principales de la stratégique de 1’entreprise, et nous avons constaté que
malgré les efforts consentis a tous les niveaux, la pénétration du marché mondial reste un défi difficile
arelever.

Mots clés: Pénétration des marchés, Marketing International, Exportation, conventions contractuelles,
Choix stratégiques, Alliances stratégiques.

Abstract

In light of the rapid development of production, new innovations, competitiveness and
penetration of international market for a wide product marketing, the Algerian company is faced with
strategic choices that enable it to acquire a competitive edge while marketing products for survival.

In this context, the study on Enterprise ALZING practice, trying to highlight the main
components of the strategic business, and we find that despite efforts at all levels; the penetration of
the global market remains a difficult challenge.

Key words: Market penetration, International marketing, Exporting Contractual agreement, Strategic
choices Strategic alliances.
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Summary

This paper research paper is dealing with the flagrant gap existing between what been
planned for as the real touristic development is concerned and what is actually achieved on
the ground . this study is derided into four principal chapters . In the first one is devoted to the
conventions and legis lations that organize the touristic sector and it development and then
pointing out the institutions and the offices and agencies that were founded for work in the
touristic sector . Highlighting the shares granted to tourism and it priorities among the
investment projects occurring in the development programs .

It was very weak in comparison to other shares granted to other sectors mostly after
the indeperr derrce era . for that we studied the assessment of what has been achieved
comparing to what had been planned and what had been targeted our study revealed that there
are a great gap of what have been actually achieved over all the programs and the projects of
the developments that existed during the five decades .

The programs though weak were not completed what revealed the lack of a real
intention of the government to give a real push to that sector in comparison to other sectors
and in other neighboring countries .
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The role of reverse logistics to lay the social responsibility values and environmental
preservation

Abstract:

Waste has become in the present day occupies an integral part of the lives of individuals and
communities, which make many communities and businesses across the country are working on the
develop convenient and efficient systems in terms of cost for the recycling of organic materials, After
that waste components formed one of the most important environmental issues that captured the
attention of many States and bodies and organizations in parts of the globe, and the attendant damage
to health and environmental risks, It has become necessary to reflect on how to invest in, and turn it
into a profitable economic sector, at the same time devoted to the social role of these organizations and
the true meaning of the concept of social responsibility.

Key words : Social responsibility, Recycling, Reverse logistics, Supply Chain
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Résume

Le but de ce papier est d’étudier la fagon de détermination du taux de change du dinar algérien
selon la théorie de la parité du pouvoir d’achat. Dans un premier temps nous allons présentés
guelques notions théotiques liées a la théorie du taux de change. Apres cela, une deuxieme partie sera
consacrée a la politique de change en Algérie. La troisieme partie, qu’est économétrique, est consacrée
au teste de la capacité de la théorie de la parité d’achat a déterminer la valeur du dinar Algérien a
I’utilisation de l’intégration simultanée a partir des observations mensuelles du taux de change
nominal et de I’indice des prix & consommation au cours de la période : 1990-2014.

Mots clés : taux de change, pouvoir d’achat, dinar Algérie, causalité simultanée.
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P . N .
ATCO, = PTCO,_, — @ATCO,_j,; +C+E 235

j=2

p . . .
ATCO, = PTCO_; — ) 2 @ATCO_jy; +C+Db+E 3 zised
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p . N .
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TCO auddd ADF jlas (2) Jgud!
Null Hypothesis: TCO has a unit root
Exogenous: Constant, Linear Trend

Lag Length: 0 (Automatic — based on SIC, maxlag=15)
Prob.*
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Augmented Dickey-Fuller

test statistic

Test 1%
critical values: level
5%
level

10

% level

*MacKinnon (1996) one-sided p-

values.

Statistic

1.679738
3.990019
3.425397

3.135832

Jeall g eudaialf dlma

0.7580

agid) i 1 ol e ST 29 o(=1.679) 521 T s 0 >3 (2) Jsudt D5 o
s 5 Jla) el WsTe i e 9010905901 apme (sy2e a26(=3.135)¢(-3.425)(-3.990)

(%75.80),81 st i

sl Al Wby amy i ey sl ¢ HTabadi 2.5,80 28 HO gl 2.5, U ) L (o0

b b ) Dl e

7=br Jlaminl SoVl )l e DBy 4N aay b ke 5o 8 At ) Gl e il ) ot o
(3) o8 Jobl & el s e Lot E.Vieus

D(TCO) idekeudd ADF 51 (3) Jou

Null Hypothesis: D(TCO) has a unit

root

Exogenous: Constant, Linear Trend

Lag Length: 0 (Automatic — based on SIC, maxlag=15)
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Statistic
Augmented Dickey-Fuller -
test statistic 16.19311 0.0000
Test 1% -
critical values: level 3990131
5% -
level 3425451
10% -
level 3.135864

*MacKinnon (1996) one-sided p-values.

Adgadl d A il e ral a9 ((=16.193) 5t T a0s 0F L3 (3) Jgadl I35 (e
Ahodor O s28 3oy o 3929 ae (sfc Hlahad 20,80 Jo8y HO apadl a0 28, ) by 603 e

« %5 9610 PN ESRUIRUEICCHPIRCH TSNP NETS SV [ 0 P el
TCO, — I(1) %1

TPC o ol dsa dhdidt jizwy ADF jlast it 2.1
AIPC. = PIPC._,— Zj @AIPC,_j.+C+b+s, N
(ADF) L s Je Jat EVieus by Juazal @5= 1 :HO pudd 203 jlasb o155
() 3 e (3 akzedl) g D) jlenl sge Al
IPC ikl ADF jlas1 (4) Jgus!
Null Hypothesis: IPC has a unit root

Exogenous: Constant, Linear Trend
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Lag Length: 13 (Automatic — based on SIC, maxlag=15)

t_
Statistic Prob *

Augmented Dickey-Fuller -

test statistic 2.154151 0.5128
Test 1% -
critical values: level 3991534
5% -
level 3426132
10% -
level 3.136266

*MacKinnon (1996) one-sided p-values.

o «(-2.154) wset Ty e O >3 LSe 13 50 Wi sue 07 s (4) dpd) Dls e
e 2010905901 agme (sgren ks (=3.136) ¢ (=3.426) ¢ (-3.991) afpudi i b1 L& e ;ST

Al LWy 30y o 39 of ¢ HTabhadt im0 @ 28y HO i) 200,480 Jsd ) Ly o0 &
s b DM@V Jland agse

Jlnzal LoV )l pa Sy a2 b e 3o 8amme DGz jland 580 Aldes pln] T ag
(5) o8 Jodl ¢ ol wils e fad E.Views b,

DIPC) i.ludd ADF (Lt (5) Jous!
Null Hypothesis: DIPC) has a unit root

Exogenous: Constant, Linear Trend

Lag Length: 12 (Automatic — based on SIC,
~ 124 ~



2016 L / oLl soall Jeall g eudaialf dlma

maxlag=15)

t_
Statistic Prob.*

Augmented Dickey-Fuller test -

statistic 3457795 0.0461
Test critical 1% -
values: level 3991534
5% -
level 3426132
10% -
level 3136266

*MacKinnon (1996) one-sided p—values.

Agud) o b dagdl) o ST ng (=3.457) apsedt) Ty e 0 L3 (5) Jpudt IDs e
B A il o ol 25t Ty 2 06 2010905: 2game (spte s LIDOT: 2ginn (sgte s (=3.991)
%10905: tpms Sstis dis LoV iyl o 2lolSas 3 0me IVl jlanl 550 pidl Aleds OB anege aJgud)
NCEERVSNTISS "RV P

IPC; — I(1): %5 « %10

) iyl s o OLlelSas Lokl gzizs [PC 5 TCO gl el 2yl izl jlas) S5 e
C oA S LY s ol sad s e e (V)
Lol k) ol jlast 2

8 o Iz el e g o) Gl e el bl izl e aSTH e
Sl oo Bl JLasb B 3 psB S el LS Sl gy W Al b1 ) Jas (LsY1)a, )
. Johansen Lz sk e Juskal) ol (3 apiall e Bl 1 Jixs de (Lheal) o, ) J6T oyt

Ep S1od Ak gyl 1. 1.2
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Al Gyl e Bl aludld BJU A ) e Al o o

§, = TCOT, —bIPC,_, ............. Al
HO: & —I0) @ au desd 1041 jlasl -

St gt B S Al OF G T HO sl 204 Js: Ttab < T oz v/
S By St alde 0 T 0 HO sl 22,80 235 - Ttab > T o) v
(6) 3y ot @ aleadt 5 & Sl Alld (ADF) jlas) s Jo fad E.VIEWS il Jlonzals

A iyt &y Bigdt bkl ADF jLast (6) Jgus!
Null Hypothesis: RESIDO01 has a unit

root
Exogenous: None

Lag Length: 0 (Automatic — based on SIC, maxlag=15)

t_
Statistic Prob.*

Augmented Dickey-Fuller test -

statistic 15.89457 0.0000
Test critical 1% -
values: level 2.573016
5% -
level 1.941929
10% -
level 1.615963

*MacKinnon (1996) one-sided p-values.
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adead) am bl ol e rol g ((—15.894) w5t T 203 0F Lo (6) Jgd) IS (e
L e %1059 aigins syis dise(~1.615)(~1.941)(-2.573)

9 he By ol OF s o HTabad 20,80 0oy HO gl 2040 2 A1 25
) eyl e 3l
Hagin bl Aysb BN s 9 IPC 9 TCO il oy oyl it ol jles1.2.2

3 Gl re s o 5 ST B g saal) Bl e Bl Al Bl ] sl e
5 Jeshal) Gl & Legr B0 o il LS el sk il ) 3 A 3 I Yl sl i
ol dl s e 3 sds w3y Johansen el e stV

56 905 O 5y Rrgas > oo Adgddl B b Al e ST Rl ] aed ST v
C ol Gl WSS B g
W %05 & 5die duginn B> Ao gl B b ) e pol Bl ] aes cilSTI3 Y
ol G e LSS e g
(7) 3, Jsb @ ol Johansen L B Jo fad EViews waby Jluazal

IPC ; TCO il o Johansen lusi (7) Jgid

Sample (adjusted): 1990MO06
2014M03

Included observations: 286 after

adjustments

Trend assumption: Linear deterministic

trend
Series: IPC TCO

Lags interval (in first differences): 1 to 4

Unrestricted Cointegration Rank Test
(Trace)

Hypot Trace 0.05
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hesized
No. of Eigen Statisti Critica
CE(s) value c 1 Value Prob.*™

0.0322 10.327 15.494

None 85 47 71 0.2564
At 0.0032 0.9416 3.8414
most 1 87 53 66 0.3319

Trace test indicates no cointegration at the 0.05 level
* denotes rejection of the hypothesis at the 0.05 level

*MacKinnon-Haug-Michelis (1999) p-

values
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